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Outline

• Electricity Industry and Small Customer Electricity Bills

• Small Business Electricity Retail Price History

• Small Business Retail Offers (not publicly released yet)

• Network Tariffs and opportunities to respond to price signals
– Business single rate
– Business two-rate
– Business actual demand
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Typical residential customer’s annual electricity bill*

*Average 15% retail discount applied 
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Quarterly electricity bill explained



Small Business – number and proportion of energy

9,300 medium business above 40 MWh use 50% of tariff class usage
88,000 small business under 40 MWh use the other 50% (with high diversity)
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Small Business 20 MWh pa
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Regulated and Competitive Electricity Costs excl GST

20 MWh small business customer, Real $2017-18

Regulated network (SAPN and ElectraNet)  and Government environmental 
charges (PV FiT, Renewable Energy and Carbon Tax) are on the left. 

Competitive wholesale and retail energy (including discounts from Energy 
Consumers Australia analysis last three years only) are on the right. 

The combination of the two is the retail price (previous slide).
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Annual electricity price 20 MWh small business incl GST

Retail Oct 2017 incl GST Last 3 years incl GST

Change April 2016 to Oct 2017 Retail Offers Oct 2017 incl GST



 

 

 

 

 

 

 

 

 

 

 

 

 

• Draft report from Energy Consumers 

Australia, using Alvis Consulting.  

Public release is imminent.

• Some discounts conditional eg pay 

on time. Includes GST

• Length of offer before price changes 

unknown

• Gives an indication of the range of 

current prices in the market, and 

who has better offers for this 

particular customer type

• Use with care

(Origin is a report typo – should be 

$8817, not $4817)
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Retailer Offers – Oct 2017 SA small business 20 MWh
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Network charges (distribution, transmission and PV FiT) 

Oct 2017 for Small business 20 MWh

Includes all network charges including PV FiT.
State averages last three years on the left, individual networks at October 
2017 on the right.  Excludes GST

Business allocation of PV FiT recovery reduced in SA from 2016/17
SAPN distribution charges largely unchanged last three years.
SAPN charges were higher 2011/12 to 2014/15 prior to Reset (GFC impact).



• Supply Charge $/day
• Usage anytime $/kWh

• Simple tariff, used by many 

small businesses

• Charges by energy used

• Use more and pay more, use 

less and pay less

• PV, energy efficiency savings 

easy to value at usage rate

• Tariff suits very small 

customers and those 

customers with 7am-7pm work 

day only electricity needs.  

Negligible overnight and/or 

weekend electricity use.  Tariff 

closed to new applicants.
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Business single



• Supply charge $/day
• Peak usage $/kWh
• Off-peak Usage $/kWh

• Peak covers 7am to 9pm on 
work days only.

• Off-peak all other times
• Network price difference 

between peak and off-peak is 
about 7.2 c/kWh.  Retail price 
difference is additional, but 
not as much as it was 2 years 
ago (ie both peak and off-
peak energy prices have 
risen)

• Rewards customers with 
more than a single shift, eg
overnight and weekend load.

• Encourages any flexible load 
to be used at off-peak times

• Not available for 3-phase if 
you want to install PV, or for 
new 3-phase supply
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Business 2-rate



• Supply charge $/day
• Usage charge $/kWh 

– Retailer may have peak and 
off-peak energy prices

• Shoulder demand $/kVA/day
• Peak demand $/kVA/day

• Demand is the maximum half 
hour for the month on work 
days

• Shoulder is 12 noon to 4pm for 
all 12 months of the year

• Peak is 4pm to 9pm November 
to March only

• Retail prices encourage load 

shifting to off-peak

• Demand rewards efficient 

equipment and management of 

co-incident use at a customer site

• Shoulder reflects typical business 

network use

• Peak reflects co-incident use at 

higher voltages eg air-

conditioning with residential

– Turn air-con off at 4pm?

• Tariff required for PV installation 

3 phase (also new 3 phase)

– Get usage benefit and some 

demand benefit
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Business Actual Demand



Network Challenges, Future Incentives

• Yesterday, the problem was peak demand and air-conditioning
• Today, the challenge is PV and integrating large amounts onto the 

network without affecting quality or security of supply
– The solar trough. Perhaps an off-peak period 10am-4pm on non 

work-days for business.  Encourage load into the non work day trough 
(also for residential on work days)

• Tomorrow, the challenge is batteries, getting charging aligned across the 
solar trough

• In the future, the challenge will be electric vehicles.  Slow recharging is 
easily accommodated overnight, fast charging early evening on hot days 
could be problematic
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SA Power Networks Co-incident Load Profiles every 8 years




